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One Owner - Many Water Systems

In May, the Missouri Department of
Natural Resources mailed letters to water
systems eligible to receive vouchers as
part of a grant recently received by the
department. The letters were sent to one
official contact for each water system.
For a municipal system, this could be the
mayor or city clerk. For privately owned
water systems, this is usually the owner of
the system and/or property.

The operator certification unit has
received some phone calls from people
that received more than one letter. It is
possible that one owner may own seve r-
al water systems, each having its own

drinking water system identification num-
ber, such as MO1111111. Some of the
same operators may wo rk at multiple

s ystems owned by one owner. Each

wa ter system is eligible to receiveits
own set of voudhers, regardless of
whether the owner owns more than one
wa ter systfem.

Each distribution system will be receiv-
ing $1,275 worth of vouchers, and each
freatment system will receive $1,875
worth of vouchers. This means that own-
ers of multiple systems will receive a sig-
nificant amount of voucher funds.
Vouchers can be used to train and certify

additional operators and to raise the
level of the current operator’s certificates.

The department is asking owners of
multiple systems to consider whether
they will be able to use the voudhers for
each water system. Eligible wa ter sys-
tems will abomaticallyreceivevouchers
unless the department is notified in wii t
ing that the water system chooses not to
receive them.

It wa ter system owners detemine
that they do not need to receive vouch-
ers for all of their wa ter systems, please
call the operator certification unit at

1-800-361-482/

Operators holding a “grandparent
ed"” cerfificate are required fo fake
renewal training to keep that cetificate
curent. A cetificateis grandparented if
it has the word “Restiicted” along with
the name of the wa ter system on it.

The training requirements for a
grandparented certificate are the
same as those for non-grandparented
certificates. The number of faining
hours required depends on the level
of the certificate The tables af the
end of this arficle summarize the num-
ber of hours needed for the different
types of certificakes.

Each certificate is good for three
years affer it is issued. All certificates

require training before the expiration
date, so checking a certificate’s expira-
tion date is recommended.

The operator certification unit will
send operators a letter notifying them
of the upcoming expiration and a train-
ing summary 60 days before expira-
tion. This letter is a courtesy letter and
all operators are encouraged to main-
tain their own records of their training.

The unit has become aware that
there is some confusion about what
grandparented operators need to do
to keep their certificates up-to-date.

To renew a grandparented cerfificate:
1. Fill out the appropriate areas of
the certificate renewal form

Notice to All Grandparented Drinking Water Operators

2. Verify the training listed on the
form and attend additional frain-
ing, if needed

3. Sign the form

4. Return the form to the operator cert

fication unit, along with a payment
($45.00) for the cetificate renewal.

Certificate Training Hours
Level Required

DS-1 10

DS-2 20

DS-3 30

DW-D 20

DW-C 30

DW-B 30

DW-A 30




Funding Available for Drinking Water Operators - Update and Q&A

The Missouri Department of Natural
Resources recently received a grant from
the U.S. Environmental Protection Agency
to provide money for the fraining and
certification of individuals operating com-
munity and non-ransient non-community
drinking water systems serving 3,300
people or less. More than 1,500 water
systems are eligible to participate in the
grant. A list of the eligible water systems
is posted on the Operator Certification
page of the department’s Web site af:
www.dnr.mo.gov,/oac/oprirain.him.

The department will be issuing vouch-
ers to eligible water systems. Vouchers
can be used as payment for drinking
water examinations and certification and
eligible drinking water treatment and dis-
fribution training.

In May, the
departments
operaia cerfifi-
cation unit sent
letters to the eligible
water systems. Since that
time, the operator cerfification
unit has received seve ral quedions
about the vouchers from wa ter system
representatives and from operators. The
most commonly asked quesions and
the corresponding answers have been
listed below.

Q: What do water systems have to
do to receive vouchers?

A:  Nothing. Eligible water systems will
automatically receive vouches unless
they have elected not to.

Q: When will water systems receive
the vouchers?

A: Vouchers will be mailed to the water
systems in August 2004.

Q: Can a voucher be used to pay for
a course that begins before the
vouchers are issued?

A: No. Vouchers cannot be used retroac-
fively. Vouchers will only be valid after
the department issues them.

Q: How long will the vouchers be
valid?

A:  The vouchers will expire on Dec. 31,
2007

Q: What is the dollar value of vou ch
ers each wa fer system will receive?

A: The value of the vouchers eligible
water systems will receive depends
on the classification of the drinking
water system. Eligible water systems
classified as distribution systems
(a.k.a. DS-1, DS-2, or DS-3] will
receive $1,275 worth of vouchers.
Eligible water systems classified as
freatment systems (A through D) will
receive $1,875 worth of vouchers.
The classifications are based on the
complexity of the drinking water sys-
tem, as outlined in state regulations

(10 CSR 60-14.010(3), RSMo).

Comn vouchers be used
at any drinking water training?

Q: What about eligible water sys-
tems with both distribution and
treatment systems?

A: Eligible water systems with both dis-
fribution and treatment systems will
receive $1,875 worth of vouchers.

Q: What happens if a water system
does not spend all of the voucher
money? Does the water system
get the remainder in cash?

A: No unused vo u cher money will be
provided to water systems. Water
systems are not receiving actual
money, instead grant funds have
been allocated to each system in the
fo rm of vouchers. When the vouchers
have expired, the department will
evaluate the success of the voudher
progam and make a decision on
how to further implement the grant.

Q: Can vouchers be used for wastew-
ater examinations and renewals?

A: No. The only examinations and cer-
fifications for which the vouchers can

be used are drinking water treat
ment and drinking water distribution.
This is because the grant is a result

of amendments to the federal Safe
Drinking Water Act.

Q: Why can’t vouchers be used at
wastewater training?

A: According to the federal Safe

Drinking Water Act, this federal
drinking water grant is to provide
assistance for drinking water (not
wastewater) examinations, certifica-
tions and training only.

Q: What is considered wastewater
training®

A Training where the number of

wa stewa ter hours is greater than

the number of both drinking water

treatment and drinking water distri-
bution hours.

Q: How can
operators tell if a
training class
is eligible to
receivevouchers?

A: Beginning in August 2004, courses

that are eligible to receive vouchers
will be listed in the Water &
Wastewater Digest and on the
Operator Certification page of the
department's Web site at:
www.dnr.mo.gov,/oac/oprtrain.him.
In addition, training providers will be
encouraged to advertise that
courses are eligible for vouchers.

Q: Can vouchers be used for
1. Testing supplies and
equipment?
2. Operator salaries?
3. Primacy fees?
4. The costs of travel, meals, and
lodging to attend training?

A: No. Vouchers cannot be used for

any of the above purposes.
Vouchers can only be used for fees
associated with drinking water
operator certification. This includes

(continued on Page 3 ... )

[2]
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Missouri Department of Natural Resources - Departmental Offices

( ... confinued from Page 2)

operator examinations, renewal Q: Can vouchers be used at any drinking water training?
certificates and voucher-approved

drinking water fraining. A: Two conditions must be met to use a voucher to pay for a fraining course.

Q: Can vouchers be used to pay for 1. The course must be a pre-approved drinking water course. This is
a correspondence course? defermined by the number of renewal hours awarded to the course. To be
A: Yes. Vouchers can be used to eligible for vouchers, the number of drinking water treatment or drinking
pay for voucher-approved water distribution renewal hours must be equal to or greater than the
correspondence courses. In this renewal hours awarded to wastewater. The table below provides examples
situation, operators will need to of courses that are eligible and not eligible for vouchers, based on the
request reimbursement from the number of renewal hours awarded.

department once the course is
completed. The voucher packet will
contain instructions on how to
receive reimbursement for
correspondence courses.

Drinking Water | Distribution | Wastewater | Voucher | Explanation

Treatment Hours | Hours Hours Eligible?

6 4 4 Yes Drinking Water Treatment hours
greater than Wastewater hours

4 6 4 Yes Distribution hours greater than

Q: Can vouchers be used to
Wastewater hours

purchase books or manuals not

associated with a frdining course? 6 6 6 Yes Drinking Water Treatment and
A: No. A voucher cannot be used to Distribution hours equal o

purchase books by themselves. Wesiizssatior ours

However, books can be provided

6 4 6 Yes Drinking Water Treatment hours
by an instructor of a voucher-approved equal to Wastewater hours
fraining class, when that cost is
included in the price of the class. 4 6 6 Yes Distribution hours equal to

Fees for books that must be pur Wastewater hours

chased as part of an approved cor 4 4 6 No Wa skewater hours gre aterthan
respondence course may be b oth Drinking Wa ter Treatment
eligible for reimbursement. and Dist rbution hours.

Q: If a water system is run by 2. The second condition that must be met to use a voucher for training is that

the trainer or training organization must agree to accept vouchers as
the vouchers? payment. The department expects that most trainers will accept vouchers

A Yes. Each water system can decide as payment, however each trainer has the choice whether or not to do so.
who uses the vouchers This

contract operators, can ihey use

includes allowing contract

operatorsto use them. However, need fo use vouchersfrom all of water training and to apply for
syslems may want to ask their the water systems th ey operate. drinking water certification?
contract opera tor if they will need Q: Can the water system use A: Yes. One goal of the grant is to help
the vouchers Many contract vouchers to send staff who work water systems train and certify
operators operate multiple drinking in other areas such as streets, additional operators if they choose
wa fer systems and may not parks, or wastewater to drinking to do so.

City Water Opera tor and City Wastewa ter Operator Needed
The City of Moscow Mills is now accepfing Applications can be picked up and retumed to City Submit resume/application to:

applications for the full time position of a water Hall Monday through Friday, 8 a.m. - 4:30 p.m. Moscow Mills City Hall

operator and a wa sewa ter operator. Applicants Deadline for refurning applications and sub- :

ATTN: Mayor Schuette
for both posiions must be certified, possessing a D, mitting resumes is Aug. 1, 2004. The City PO. Box 36
withthe ability fo obtain a C within 12 months. The reserves the right to accept or reject any or all e : ' '
. ) ) ) ) ) Moscow Mills, Missouri 63362
City offers patially paid health, dental and life applicants. Pre-employment drug screen will be
insurance, and paid holiday and vacation time. required. E.O.E.

July/August 2004



Department of Natural Resources
Operator Certification and Training Unit
2004 Examination Schedule

Date Location Filing Deadline
Sept. 7 DNR Conference Center, 1738 E. Elm, Jefferson City ~ Aug. 7
Sept. 13 Powder Valley Nature Center, St. Louis Aug. 6
Oct. 5 Southeast Regional Office, Poplar Bluff Sept. 5

Southwest Regional Office, Springfield
DNR Conference Center, 1738 E. Elm, Jefferson City

Nov. 2 Northeast Regional Office, Macon Oct. 2
Kansas City Regional Office, Lee’s Summit
DNR Conference Center, 1738 E. Elm, Jefferson City

Dec. 6 Powder Valley Nature Center, St. Louis Nov. 6
Dec. 7 DNR Conference Center, 1738 E. Elm, Jefferson City Nov. 7

Regular wastewater examinations are scheduled for @ a.m., and the water supply examinations are scheduled for 1 p.m.,
unless otherwise noted on the admission letter.

Attention Drinking Water Operators and Sample Collectors!

Large numbers of bacteriological water are assumed to have been collected in the
sl ctors samples sent fo the state lab are rejected morning. This small error could cause a
Compots e s bl vt Ml each year due fo errors made in filling sample fo be rejected.
Enter bottle No. from sampling container.
e e e, o e out the form incorrectly. _ Another over
appropriate space. ) . . r look tof _
T s s et s Note the instructions for filling out ooked aspec! of boc

process this sample. It may be found on the address label.

samieleaionld s the form are on the back of the sam- teriological sampling is
making sure the sam-

o canbe o 0y ple. If uncertain how fo fill it out the ——
ple bottle is filled a lit

c%"i.;? iiod"dvp::n or name of sample collection point. .
Somplo e form please read over the instruc-

Check the box that coincides with the type of sample taken. . . . -

o T fions before sampling. Recording & Fill to herk fle above the 100

e e e the correct date and fime are £ ~———  mlline on the bot
same day, within 24 hours of being notified of the coliform ] ﬂe | f The sam p| e | s

positive sample. One from the site of the original bad k k f | ]C

sampl, one withi 5 senvice connections upiream and ey to keeping a sample from
5 connections downstream. The fourth, if necessary, can

be anywhere within the 10 connections.

Ittt et e s being rejected. Remember, the ndtfilled to a point

to count (TNTC) or confluent without coliform are invalid . . b Th ]OO |

Sndustoe ot i e snple fom he e sample collection time must be | above ihe m

Special - Any sample that does not count for the record. . . i i i i

Sl s st chock deconpacices 1o recorded in 24 hours fime. (See line it will be reject
s‘t}:ﬂ%ﬁ‘:ﬂﬁ?ﬂgmmh.dnylmysaLApriI 1, 1991 would The bOCk O]c lcorm fOI’ msfrucﬂons.) f ed as QUOHT”Y

writ as n.

SaLTszIQZIirr::'?clockh?recurdmnllmssamplawuﬁnllensd. |f Thls |S nOT done’ The SOmp|eS NOT SUfﬁClenT
S T3, 240 RSy e skt oo eCRRE— s for sampling.
1200 would be considered collected in the am.

it e
Collected by e S Attenti t
Name of sample collector, SEE REVERSE SIDE FOR INSTRUCTIONS ] enfion 10
N : PUBLIC WATER SYSTEM NAME AND ADDRESS | BOTTLE NO.
Daytime Telephone . v . .
Complete day time telephone number for sample collector. P Th ese deTOI |S W|||
MO 580-0751 (3-96) STREET ADDRERS STATE PUBLIC HEALTH LABORATORY
- BACTERIOLOGICAL WATER ANALYSIS H d h
o CHLORINE RESIDUAL (AT COLLECTION POINT} nge n m e O n T e
Gouny ez ToTC
A LABUSE ONLY & g/t ) f ; | H
COLLECTION POINT SAMPLE TYPE | REFEAT SAMPLE DATE AND TIME _ | cousoreoar expense or mailing
ROUTINE LOCATIIng Mo [ oar [ vr TIME
oo ST 3 in a new sanple.
REPLAGEMENT | (1up
SrEciAL Clnown [ANALYSIS RESULT LAB USE ONLY B - - ek
Ll b PWS 1D O<1- [ ocouroam+ Orc+ Orc—
[T LTI TT] Dowo Dlowensbous esoawarvor s
PLEASE RETURN BOTH COPIES Owo Doveresrours O
WO 80075 (981 hG 108 (599

E Water & Wastewater Digest




Change of Address? Change of Employment?
Attention Certified Operators!

Do not forget to notify the operator certification unit of mailing address or employer changes. Without a current mailing
address, the unit will be unable to send:

* Renewal Notifications

* Exam Results

* Reports on Earned Training Hours
* Water & Wastewater Digest

Informing the department of employment changes helps keep our database updated.
Please fill out the form below to report recent changes of address or employers.

Certificate Number

[] Change of Address
1. NEW address

Name

Street

City State Zip

[] Change of employment
1. NEW employer

System Name

System ID Number (if known)

New job title

MAIL TO:

Operator Certification Unit
PO. Box 176

Jefferson City, MO 65102

OR FAX TO:
573-751-0678

B

J

e il i "

July/August 2004




L1299-92S-ELS OVO-4UNCON si0jonJIsu| snouep 6.120¥0

00 0's 0's 0'S 3 ¥002/81/8/ ¥002/81/8 umoig ped O uooepy doysyiopm ewebeusp 1essy
00v L-vEL-80V "dioD yosjonen sewiy wir 0S¥9010

00 09 09 09 } ¥002/L1/8/ ¥0OC/LL/8 sawpo wie SN0 1S Bupesor edid jo Aioeyy
L6EY-LS6-E0E ONI "LLN SIOJONIISU| SNOUBA 9609010

o'le o'le o’le o'te € ¥002/61/8/ ¥002/L1/8 UOUIOH ele OW ‘sino1 1S siejjonuo) 01607 ejqewweibold Buipuelsiepun
6681-28€-918 "dioD yosjonen seluy wir ¥¥0500

00 ot (o) > (11> 1 ¥002/L1/8( v00CZ/LL/8 sawo wir uosueig Bupeoo edid
92.8-898-008 6Do]|0D JepmoiD sioonisu| SNOUBA Z9€S010

oe Sy g9 - gee S ¥002/02/8/ v002/91/8 199Mg uwmny OysoeN 1000 HOYS jusuiesel] Jerep
oveo-Lbt-eLS asvin SI010NJJSU| SNOLBA v.v20v0

00 Sy 00 00 3 ¥002/€}/8/ Y0OC/EL/8 plemsQ Aojsa ajfiauoog Bupesiy [enuuy € S10UISIQ JOMES JO LUOHBIOoSSY O
L6EY-LS6-E0E ONI "LIN S10)0N4SU| SNOUBA S601010

o'le o'le o'le ote € ¥002/21/8/ v002/01/8 UOUOH euel OW ‘AuD sesuey| sisjjonuog 91607 ejqewureiBoid Bupuesiapun
92/8-8v8-008 ebo||0D Jepmosd $1010nJ8U] SNOLBA Y9€S00

oS gee ge G¢ S ¥002/E1/8/ ¥00C/6/8 j99mg uwumny OysoeN 1004OS HOYS juduneel] Jojemelsep
122E-CLI-ELS OMMOO-diN S10)0NSU| SNOUBA LL¥20v0

00 02 0e 0c I ¥002/9/8/ ¥002/9/8 yueqnz epuem woqjo) dwe) MBIASY WNNoLLINY pue Sidasuoy) :spaysielem
’ 12CE-CLI-ELS OMMOO-ddN $10J0NJSU| SNOLIBA 0.¥20v0

S0 St S0 Sl 3 ¥002/5/8/ ¥002/S/8 jueqn3 epuem woq|o dwe) Mmalney wninong pue sidesuoy :spaysierem
9.80-19L-€LS OMMW $10)0NNSUj SNOUBA 02¥S0v0

g9 S9 gl gl l ¥002/S/8/ ¥002/5/8 J91IIN IPUES uosuelg sisAjeuy 1eyemalSeM O} ‘01U
€£GG-LS9-ELS VMHW neAH woy 91520v0

00 g'Ie o'sy 0°0L ol $002/2/6/ ¥00c/v/8 neiy woy eje|den $SB|D UoheoyMa) JejeM Bupjuug
9989-622-918 *oul 'S biepior] eop S1S10v0

00 oL 0L 0L I ¥002/¥/8/ ¥002/¥/8 JaneT sawep - sbuudg enig Bujures ) Jeyseljey sedomzeH
122e-2L9-€LS OMMOO-diN $1010NJ)SU| SNOLBA 691200

ot 0t oe oe b $002/v/8/ ¥002/v/8 jueqn3z epuep wiogjo9 dured MalAeY WNiNoINY pue sjdeduoy :Speysisiem
9.€0-19.-€LS OMMN Siojonysu| SNOUBA 61¥50v0

59 S9 0e 0e 8 ¥002/v/8/ ¥002/v/8 J9(IIN tpues uosue.g sisAjeuy Jeyemalsep o} ‘oRu|
12ee-2L9-€LS OMMOO-ddN $10}0n4SU| SNOUEA 89¥20Y0

S0 Sl S Sl 3 ¥002/£/8/ v002/E/8 jueqn3 epuem uloqgjo9 durep MalASY WNNJLUNY pue S}deduoy :speysieiem
: 9.€0-19.-€LS OMMW SI0)0NysU| SNoLIeA 815070

59 g9 00 00 L $002/€/8/ ¥002/E/8 J9[lIN IPueS uosue.g sisAfeuy Jayemelse o} ‘onu|
. L6EP-156-E0E ONILIN SI0JONJISU| SNOLBA 12010¥0

oie 0'ie ole 0ie € $002/S/8/ ¥002/E/8 UOUIOH eueN AuQ sesuey SNoJID jo13u0D [eoL30e|3 Bunooyselqnol
OJV)- JojemaISeM- UORNgUISI(- JOJEM, Dubjuig ~ SABQ@ Jo regeIAsId "ON euoyd pi00) Ag peiosuods Jopnnsul ©+  JIBqUNN 6sino)
SINOH 1pai) [Bmeuey  1equinN JOJEU|PI00) 951N0) UoRed0 0sInoy ST esmo)

UOIBWIO}U] 210 J0) SWERU 419y} MO[aq Pa)s]| Jaquinu auoyd ay] Je 10jeuUlpI00d 8SIN0J By} }ORJUOD ased|d

$9s1n0) Bujures| panoisddy

$991n0S3Yy |eanjeN Jo Juswiiedag UNoOsSIN



1969-282-£98 BupnsuooewBiS sedded suyd Lyv10%0

00 08 08 08 s v002/91/6/ ¥002/91/6 sedded syd eouspuedepu] Bujures) esuodsey |ids [ediwayd
_ €€55-LG99-€LS VYMUN WeAH woL 6562070

00 00 0§ 0L ! ¥002/51/6/ ¥002/S1/6 ey woy puelysy sse|D suopenbey Jerem Bupjuug
9€0-192-€LS DMMN SIO]ONASU] SNOUEA 6¥5e0v0

00 59 S'9 G'9 I ¥002/51/6/ ¥002/S4/6 IO IpUES Blquniod Bunespy [enuuy 002 DMMW
156S-182-€98 BupjnsuoQewBiS sedded sHuD 9¥¥90¥0

00 08 08 08 l ¥002/51/6/ ¥002/S4/6 sedded suyd sinot 18 Bujures 1. esuodsey |Idg fedlweyD
_ 2619-2€£-099 DMMW-3N UOJES BUIBAET 68€20¥0

02 09 09 09 ! ¥002/51/6/ ¥002/S1/6 uojesH sulene ofIASHIN suonenoed weisAg uonnquisia
9/€0-19L-€LS OMMIN SIO}ONASU} SNOUEA 852070

00 g2 g ge I ¥002/71/6/ ¥002/¥1/6 JolIN 1pues Biqunjod Bunesy |enuuy 002 DMMIN
_ 1G65-282-€98 BupinsuocHewbiS sedded sLUD SY¥S0r0
00 08 08 08 i v002/v1/6/ ¥002/¥1/6 sedded s1yo pieybuuds Bujures | ssuodsey |lids [edweyD
92.8-8v8-008 8baj|0D 18pmoID SIOIONAISU| SNOBA ¥2E50v0

oclt oet o€l o€l ] ¥002/S1/6/ ¥002/¥1/6 199MS Lwmny epeAsN _ eouBusjuIBI 010 ¥ dwind
. 881E-v.V-9€9 3U| "yoe1 [0[u0D 1eydon1 jned 0€090v0

g9 g9 69 g9 1 ¥002/01/6/ ¥002/04/6 J9jonL eadseqey sie1ed 1S -dinb3 -06|3 jueld Buikerng eus ¥ Wd
9816-195-9€9 VaMN SIOJONASU| SNOUBA 2E820v0

00 0's (127 oy I ¥002/6/6/ ¥002/6/6 lez)lomyos wed BIqWNj0) Jeujwag sebeueyy eld
1T99-926-€LS OVO-HNCQON SIOJONASU| SNOUEA ¥81v070

02 0's 0's oS 1 ¥002/6/6/ ¥002/6/6 auidsiepupy aaeq leqiuuey doysyJom eimonysesu| [elusLUolAU
€6£5S-259-€1S VMEN HeAq wop $SS5070

o€ gy 0L 0L i ¥002/8/6/ ¥002/8/6 neiAy wol oligndey sse|D WO wessAg uognquisiq
¢619-2£€-099 OMMIW-3IN UOJBeH BUIeAET 88E20%0

02 09 09 09 ! ¥002/L/6/ ¥002/L/6 UoJeaH auisAeT pletpiooig suofe|noe) wejsAg uonnquisiq
881E-PLb-9€9 ouj 'yda 1 [0AU0D Jexon_ [ned 6209070

g9 g9 G'9 S'g L ¥002/€/6/ Y002/E/6 Jaon) eadeqey sieled 1S sbuimesq 1198]3 B sedlAeQ [0AUCD
18¥6-195-9€9 VIMN 1oZPMdS Wed 197 10v0

0z 09 00 sl L v002/2/6/ ¥002/2/6 lenylamyds wed Hwiwng sge7 Jeuiwes Bujures| Aiojeioqe] Jejemelsem
92€0-19L-€1S DMMIN Uosuyor Apuey £Ee10v0

00 SY g'g g5 i v002/2/6/ ¥002/2/6 Jo|i Ipues uosewe) MOIASY Jusuneel] Jejem
2619-2£6-099 OMMW-3N UOJBSH BUIBAET /862070

0¢e 09 09 09 I v002/}/6/ ¥002/1/6 uojeaH auleAe A0 eoiuop suope|nofed weisAs uonnquisiq
0866-€22-vLS "ou] OBAIlY SIOJNASU| SNOUEA £506070

00 0'ze 00 00 g ¥002/L2/8/ ¥002/E2/8 N09S UjAR) NI “eiseyooy Buures) do -sAg Jemeg winnoep Aeq g
MSIg- e bubuig =~ SAeQJ0 ReqiseVisid “ON 9UoUd PIooY g PoIosUGaS JOPNISU] IBqUINN 6SIN0)

SINOH 1peI1) [emeuey  JlequinN 10jeujpio0D) 98IN0) UOf{jed0] osInoy i1 esno)

uoljeuwloju] alow 10} aweu Ji9y) mojaq pajsi| Jaquinu euoyd ayj je 10JeuIpio0d 3SIN0 3y} JOBJUOD ISed|d

sesino) Bujujel] paroiddy

$989IN0SaY |einjeN jo Juswedaq LMNOSSI



@ —_ MISSOURI DEPARTMENT OF NATURAL RESOURCES PRSRT STD
Outreach and Assistance Center U.S. Postage
4 @ P.O. Box 176 PAID
Jefferson City, MO 65102-0176 Jefferson City, MO 65102
Permit No. 82

DELIVER PROMPTLY. DATED MATERIAL ENCLOSED

- Water & Wastewater Digest

New Subscribers? Address Changes? Cancellations?
O New subscriber? Complete Sectfion 2 below.
O  Inthe process of moving or already moved? Attach your OLD address label in section 1 and complete section 2.
(If you don't have a label, give us your old address.)
Canceling Subscription? Complete Section 1 below.

Operator Certificate Number

1. Previous address:

O

Name
Street
City State Zip Code
2. Your NEW address:
Name
Street
! City State Zip Code !
i i
MAILTO: As a recipient of federal funds, the Department of Natural Resources cannot discriminate against anyone
Operator Certification and Training Unit | on the basis of race, color, national origin, age, sex, or handicap. If anyone believes he has subjected to
PO. Box 176 discrimination for any of these reasons, he may file a complaint with either the Department of Natural
; Resources or the Office of Equal Opportunity, U.S. Department of the Interior, Washington, D.C. 20240.
Jefferson City, MO 65102 q pp Y p g
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